
EXCELLENCE AND INNOVATION IN RAIL TRANSPORT

 URBAN MOBILITY AND DEVELOPMENT OF NEW BUSINESSES

INFRAESTRUCTURE

57 STATIONS 
ACROSS 5 LINES

75
ELEVATORS

490
TURNSTILES

153
ESCALATORS

BACKGROUND INFORMATION

134
OPERATIONAL

TRAINS

48 BRIDGES
29 VIADUCTS

196 KM OF
TRACKS

495 KM OF
OVERHEAD
CATENARY

5 TUNELS
TOTALING 3,8 KM

20
ELECTRICAL

SUBSTATIONS

DAILY RIDERSHIP (MI) DAILY AVERAGE (MI) PASSENGER SATISFATION

RELATIVE TO APRIL 2024.

HOW CAN WE HELP YOUR BUSINESS ?
REVENUE
INCREASE

COSTS 
REDUCTION

HIGH LEVEL 
SERVICE

ECONOMIES
OF SCALE

EXPERTISE

SPECIALIZED 
TEAM

BUSINESS
STRATEGY

COMPETITIVENESS

546,3

333,9

355,8

429,4

1,88

1,17

1,37

86,7

457,5

272,6

2020

2021

2022

2023

2019

2024

1,48

1,53

1,51

2020

2021

2022

2023

2019

2024

Source: CPTM (july/2024) 



RAIL
TOURISM

ECONOMIC
AND FINANCIAL

MODELING

TRAINING AND
CAPACITY
BUILDING

RESEARCH
AND

DEVELOPMENT

ENGINEERING
DESIGNS & BIM

NON FARE-
REVENUES AND

PAYMENT
METHODS

RAIL
MAINTENANCE

MACHINERY

TRAIN
SIMULATOR

MARKETING AND
COMMUNICATIONS

STRATEGIES

PILLARS OF ACTION

GOVERNANCE BUSINESS
PLANNING

CONTACT US

+55 (11 ) 91307-6472
RAFAEL PANDOLFI cptmservicos@cptm.sp.gov.br

https://www.cptm.sp.gov.br/Pages/Home.aspx

IMPLEMENTATION
OF CIVIL WORKS

AND SYSTEMS

URBAN
PLANNING


